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OBLIGATION TO INFORM DURABILITY  
OF GOODS AND PERIOD FOR TECHNICAL 
SERVICE COMES INTO FORCE
Law No. 21,398 “Pro-Consumer” of December 24, 2021, incorporated a new third 
paragraph in Article 1 N°3 of Law No. 19,496 on Consumer Rights Protection re-
garding basic commercial information.

This article of the CPA establishes that in the case of sales of durable goods, the du-
ration of the product in foreseeable conditions of use, including the term in which 
the supplier is obliged to have spare parts and technical services for its repair, will 
be considered basic commercial information.

According to the first transitory article of the Pro-Consumer Law, this provision 
was subject to a legal vacancy period of 8 months, beginning to be in force on 
August 24, 2022.

AUTHORS: Guillermo Carey, Aldo Molinari, Kureusa Hara, Eduardo Reveco.

August, 2022

This news alert is provided by 
Carey y Cía. Ltda. for education-
al and informational purposes 
only and is not intended and 
should not be construed as le-
gal advice.

Carey y Cía. Ltda.
Isidora Goyenechea 2800, 43rd Floor.
Las Condes, Santiago, Chile.
www.carey.cl


